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1. O01mme moJ10KeHUA

JlaHHBIN JTOKYMEHT SBIsieTCA OQUIIMAIBHBIM MpeayioxkenueM (myomuunod odeproir OO0
"OTEJIb CEPBUC TIPVIIII", B panpHeimieM wHMeHyeMoro VcnonHWTENnb, W COIEPKHUT BCe
CYIIECTBEHHbIE YCIIOBHUS OpOHUPOBAHHWSA, OIUIATBI M MPEJOCTABIECHUS HOMEPOB MOTPEOUTENSIM B
Cpenctse pazmenienus - Otene "Mupaxi ['apaen”.

B cootBercTBUM ¢ myHKTOM 2 ctathu 437 ['paxkmanckoro Konekca Poccuiickoit denepanuu (I'K
P®) B ciyyae mpuHATHS W3ITOKEHHBIX HUXKE YCIOBHUH W OIUIATHI YCIYT IOPUIUYECKOE JHUIO (B TOM
qyclie 3aKII0UMBILEe OT/IEIbHBIA JOTOBOP Ha OIIIATy yciyr VMcnoaHuTeno B UHTEpecax TPEThUX JIUIL)
win pusndeckoe JIUIo (AeHCTBYIOIIEe B CBOMX MHTEpPEcax MJIM B HMHTEpecax HECOBEPUICHHOJETHHUX
neTei), Mpou3BOJsIIee akIenT (NMpPUHITHE) JaHHOM OQepThl, CTAHOBHUTCS 3aKa3uukoM (B
cooTBeTcTBUU € NMyHKTOM 3 cTtatbu 438 'K P® akuent odepThl paBHOCUIIEH 3aKJIIOUEHHUIO OTOBOPA
Ha YCIIOBHSIX, U3JIOKEHHBIX B 0epTe).

B cBs3u C BBIIIEU3I0KEHHBIM, PEKOMEHIYEM, BHUMATEIbHO O3HAKOMHUTHCS C TEKCTOM JaHHOU
nyonuuHOM odepThl M B ciydae, eciu Bbl He coryacHbl ¢ KakMM-TMOO TyHKTOM Bbl Mokere
OTKa3aThCsl OT IPUOOPETEHUS YCIIYT.

Ucnonautens - OOO "OTEJIb CEPBUC TI'PVIIII" npemocraBieHue TOCTUHUYHBIX YCIYT,
3aKJII0YaeT JOrOBOP HAa OKa3aHME TOCTUHUYHBIX YCIYI HaceleHuo Ha Tepputopun CpencrBa
pa3memenus -Otenst "Mupaxn ['apaen", pacnosnoxenHoro no aapecy: 352831, Kpacnogapckuii kpaii,
TyarncuHCKU MyHUIMNAIBHBIA OKpyr, ceno HeOyr, Ilpumopckas ymuma, 18b, ¢ mr00bIM
NeecriocOOHbIM  (PM3HUECKUM JIMIIOM WM JIEHCTBYIOIIUM IOPUIUYECKUM JIULIOM, UMEHYEMBIM JUIs
ueneit JloroBopa «3aka3zuvk», W MPHUHIBIIMM YCJIOBHSI HAcTOSIEH oQepThl, MyTeM COBEPIICHUS
NEHCTBUM, YKa3aHHBIX B pazaene 4, .. 3.5., 6.5 u 6.14. Ha HIDKE TEPEUYUCIICHHBIX YCIOBHSIX.



2. TepMuHBI U ONIpeeIeHNs, HCIIOJIb3YyeMble B HACTOSIIIEM JOKYMEHTe:

«Od¢epra» — HacTOSIIMI TOKYMEHT MyOnn4Has odepra 0 3aKIIOUEHHH JIOTOBOPA HA OKa3aHUE
OO0OO "OTEJIb CEPBUC I'PVIIII" rocTUHUYHBIX ¥ COITYTCTBYIOIIMX YCIIYT.

«Axkuent ogeprbl» — IM0JHOE U 0€3BO3BpPATHOE MNPUHATUE O(EPThl METOJOM BBHINOIHEHUS
NCWCTBYM, YKa3aHHBIX B pazjene 6.5,6.14 nanHoit odepthl. Axuent odepTsl mpenmnonaraet JJorosop
odepTsI.

«loroBop ogeprb» — goroBop Mexay McrnonHurenem u 3aka3yMKOM Ha MPEIOCTaBICHHE
YCIIYT, KOTOPBIN 3aKITF0YAETCS MMOCPEICTBOM aKIeNTa O(epTHI.

«Caiit» — web-caiir Vcnonnurens mo aapecy: https://miracle-garden, a Taxxe wWeb-caiiter
naptHepoB VcnonHuTtens, TpeTbux JUL, NpUBIEKaeMbIX VCogHUTENEM K BBIMOJIHEHUIO YCIYT 10
HACTOSIIEMY JIOTOBOPY, cojlepkamue wuHhopManuo 00 Yciyrax, MOpsaKe U Coco0ax OIIaThl
VYenyr, a Takxke o [IpaBritax nosb30BaHus yCiayram.

«3aka3zunk» — J060e (HU3MYECKOe WM IOPUIMYECKOE JIUI0, OCYIIECTBIISIONIEEe 3aKa3 yCIyT
yepe3 DIIEKTPOHHbIE KaHAIIbI MPoJiax B Mojb3y [loTpedburens.

«IloTpeduTenb» - TrpaxIaHUH, HMEIONIMI HaMepeHHe 3aka3aTb WIM MpHOOpecTH 00
3aKa3bIBAIOLIH, MPHOOpeTaoMUi U (UJIN) UCTIOJIB3YIOUINI TOCTUHUYHBIE YCIYTH UCKIIOYUTEIBHO IS
JIUYHBIX U UHBIX HYX/I, HE CBA3aHHBIX C OCYIIIECTBIEHUEM MPEITPUHUMATEILCKOM NEATENIbHOCTH;

«Hcnoanuresiby - mpaBoodnamarens CpeacTsa pazMenieHus (0Tens).

«bpoHupoBaHue» — MpenBapuTeIbHOE 0(POPMIIEHHE 3aKa3a Ha YCIYTU pa3MelIeHus ¢ nepeaayeit
3asBKM Ha OpOHHMpOBaHME Yepe3 DIIEKTPOHHbIE KaHaJbl poJax McnomHurens.

«['apanTupoBaHHOe OpoHMpoOBaHHWe» — OpOHHMpPOBaHHE Ha YCIOBUAX 00s3aTENbHOMN
MPEIOIUIATHI, [0 KOTOPOMY MOCTYIHIIO OATBEPKACHHE O OPOHUPOBAHUU.

«3asiBka Ha OpoHMpoBaHue» (najiee — 3asiBKa) — JOKYMEHT, OTOOpaKAIOMIMI TMOIPOOHYIO
nHopmanuro o [lorpedurene, coaepxkamiuii cBeneHus o6 ycimyrax, 3aka3biBaeMbix st [Totpedurens,
a Tarxke MHpopManuo o0 OPOHHPOBAHUM HOMEPOB (YCIIYT), HaAmpaBisieMbld 3aKa3uMKOM TIO ajpecy
ANIEKTPOHHOU NOUTHI VICIIOTHUTENS MIIH UHBIM 00pa3zoM.

«ITonTBep:knenne o OpouupoBanum» (nanee — IloarBep:kaenme) — wuHDOPMAIUSI O
BO3MOXHOCTH Vcnonuurens okazars ycinyru [loTpedurento mo noixydueHHoM 3asBKe.

[ToaTBepxaeHNE HOJDKHO COAEPKATh CIEIYIONIYI0 HHPOPMAIUIO: CBEACHUS O MPEI0CTaBIsIeMO
OpoHM (HOMEpax, KaTeropuu, lIeHe pa3MEeUIeHHs] U MIepHOJie MPOKUBAHUSI, IEPEUCHb YCIIYT, BXOASIINX
B IIEHy HOMepa (MecTa B HOMEpE) U TMepedeHb M LIEHYy MHBIX IUIATHBIX YCIYT, OKa3bIBAEMBIX
UCIIOJIHUTENIEM 32 OTAEIBHYIO IJIATy, YCJIOBHS MX MPUOOPETEHUs U OIJIaThl, COHUCOK MPUOBIBAIOIINX
rocTel, a TakKe MpoYHe yCIOBUS OKa3zaHUS TOCTUHUYHBIX yciyr. JlanHas uHbopManus MOKeT ObITh
nepenaHa myreM oOMeHa AJIEKTPOHHBIMU COOOIIEHUSIMHU 110 aAPECY AEKTPOHHON MOYTHI.

«CpencTBo pasMelieHUs’» - OTeNb, TOCTUHHYHBIM KoMIuiekc uin CpeacTBO pa3MelieHus,
MpeHAa3HAYCHHBIA I OKa3aHUsl TOCTUHUYHBIX U MHBIX JOMOJHUTEIbHBIX ycnyr McmomHutenem, a
HMEHHO:

Orenp "Mupakn [apnen", pacnosioxkeHHbli 1o angpecy: 352831, KpacHopmapckuii Kkpaii,
Tyancunckuit mMyHununanbHbli okpyr, ceno Hebyr, Ilpumopckas ynuma, 18b, ucnonb3yembrit
HcnonHuTteneM [Uisi TPENOCTaBICHHS YCIYT pa3MEUIeHUS M HHBIX JOMOJHHUTEIbHBIX YCIYT
[TorpebuTensm.

«YBeoMIIeHHe» - MUCbMEHHOE COOOIIeHHEe OJHOM CTOpOHBI Hacrosiuero Jlorosopa apyroi
CTOPOHE, COJIep)KaHUEe KOTOPOTO OTHOCHUTCS K UCIIOJIHEHHIO CTOPOHAMHM 003aTEeNbCTB MO HACTOSIIEMY
orosopy.

«Tapugbp» - CTOMMOCTb NpenocTaBisieMbIX VICHOMHMTENEM IJIaTHBIX YCIYT MpPOXHBAHUSA B
oTelle, pa3MelleHHbIE Ha caiite Mcnonnurens.

«IIpaBuia OpoHMpPOBaHHWS» - YTBEpXKJIEHHBbINH lVcnoimHUTENneM JOKYMEHT, COJAEp Kallui,
o0s13aTeNbHbIEe K UCIIOJTHEHUIO 3aKa3uuKoM, NpaBuiia OpOHUPOBAHUS B CPEACTBE Pa3MELICHHUS




HUcnonaurens

«IIpaBuiia MNpoKMBaHMA» - YTBEPXKIACHHBIM lMcronHuTeneM JOKYMEHT, COIEpPKallUM,
oOsi3aTeNbHBIE K HCIOJHEHHWIO 3aKa3yMKOM, IpaBWiIa TPOXKHBAHUS B CPEICTBE pPa3MEIICHUS
Hcnonnurens.

«Cpoxk aeiicTBHS NPHOOPETEHHBIX YCJIYI» - OIJIaU€HHBIM 3aKa3uMKOM [IEPHOJ] OKAa3aHUs yCIYT,
B COOTBETCTBUU C JCHCTBYIOUINM Tapu(paMu 1 LIEHAMH.

DaexkTponHasi mnoura Mcnosanuresns— booking@miracle-garden.ru

B uensx TonkoBanus JloroBopa, a TakKe IJOKYMEHTOB, cOCTaBleHHbIX CTOpOHaMHM B €ro
UCIIOJIHEHUE, UHbIE TEPMUHBI U OIIPECIICHUS UCIOIb3YIOTCS B OOIIECTIPUHATHIX 3HAUCHUSX.

3. peamer my0au4Hoi odepThI

3.1. IIpenmeToM HacTosIel MyOITUIHOM 0(epThl ABISAETCS MPETOCTABIICHHE 3aKa3YHKY TUIATHBIX
ycinyr McnonHuTeneM B COOTBETCTBUM C YCIOBHUSIMU JIaHHOW MyOIWYHOM OQepThl, NEHCTBYIOLIUM
3aKOHOJATENbCTBOM U [IpuinokeHusiMH K JaHHOMY J0TOBOPY MyOIn4YHOM 0depThl.

3.2. Ilyommunas odepra c¢ Tapudbamm Ha okazanume yciuyr, IIpaBumamm OpoHHMpOBaHWUS,
[IpaBunamMu mOpoXUBaHUS W SBJSIOTCS HEOTHEMIIEMOM YacThblO HACTOSIIErO0 JOrOoBOpa, COJEpKaT
MIOJIHBIHM NepeyeHb yCIyT, OKa3aHHe KOTOPBIX BO3MOXKHO B pamMKax Hacrosuero /lorosopa, u nopsjiok
UX OKazaHHud, MyOJIMKYIOTCS Ha caiite McronHuTens, a Takke pacrojaraimTcs B 00IIeJOCTYITHOM st
03HAaKOMJIEHHUS MECTE B CPEJCTBaX pa3MelleHus VcromHuTes o BeIIeyKa3aHHBIM aJpecam.

3.3. HcnomuuTtenb MpemocTaBiseT TOCTHHUYHBIE YCIYyrd 3aKka3dyhuKy B COOTBETCTBHU C
[IpaBumamMu mpenocTaBieHuss TOCTUHUYHBIX yciayr B Poccuiickoit ®enepannu, yTBEpkKIACHHBIMHU
[MocranoBnenunem IlpaButensctBa Poccuiickoit @enepanuu ot 18.11.2020

Ne 1853.

3.4. VcnoysHUTENh, MMEET MPaBO M3MEHSTH YCIOBHs JaHHOUW myOonuuHOW odeptsi, Tapudsl u
Ipyrue MPUIOKEHUsT K Hed 0e3 MpenBapuTeIhLHOTO corjacoBaHus ¢ 3aka3zuukoM, [lotpebutenem,
obecrieunBasi MpU 3TOM IMyOJUKALMIO W3MEHEHHH B OOLIEAOCTYMHOM JUIsl O3HAKOMIIEHUS MeEcTe, He
MEHee 4eM 4epe3 3 KaJIeHJapHbIX JAHS NOoCIIe UX yTBepKaeHus McnomHurenem.

3.5.  Omuara 3akazunkom (ITorpeburenem) ycnyr y Ucnomautens, maptaepoB Mcnomaurens u
TPETHUX JIUL, PEATU3YIOMUX ycIayru VcnonHuTtens, BiseTcsi 6€30roBOPOUHBIM aKIENTOM HACTOSIIEH
[TyGnuno# 0depThI.

3.6. Cpoxk neiictBus JloroBopa, 3aKJIFOUEHHOTO ITyTEM aKIeNTa HACTOAICH MyOJunyHON OQepTHl,
MIPUPABHUBAETCS K CPOKY ICUCTBUS OIUIAUYEHHBIX 3aKa3YMKOM YCIIYT.

4, Axkuent ogepTsl M 3aKJII0YEHHE T0TOBOPa 0 epThl

4.1.3aka3uuK NPOU3BOJUT aKUEnT opepThl MyTeM MpenoIuIaThl BbIOpaHHbIX yeayr Mcnonnurens,
B OTHOIICHUH KOTOPBIX 3aKII0YAETCSA HACTOSIINN 10TOBOP O(hEepThI.

4.2.Cpox a7l COBepIlIeHU aKienTa o(epTsl 3aKa34rKOM SBIISIETCS HEOTPAHUYCHHBIM.

5. YcaoBust M NOPAAOK NPEIOCTABJICHUSA YCIYyT

5.1. O3nakomuBumch ¢ Tapudamu Ha okazanue ycnyr, [IpaBunamu OponupoBanus. [lpaBunamu
MpOXKUBaHUs, pBEIHLMI Ha caiite Vcnomxutens, BbIOpaB BUJA YCIyrd, 3aKa3uWK 3alpaniuBacT
BO3MOKHOCTb OKa3aHus ycayr y McnosHurens.

5.2. bpoHunpoBaHHe HOMEpa OCYILIECTBISETCS MyTeM HarpaBieHus 3asiBku B CpenctBo




pa3merenus Mcrnonnurens:

-C cauTa;

-I10 JIEKTPOHHOM I104TE;

-0 TenedoHy: oTAen OpOHUPOBAHUS + ;

-HernocpeacTBeHHO B CpecTBE pa3MELICHHs Y aIMUHUCTPATOpa Ha CTOIMKE PECEIIIIH;

-3a51BKH C [IOPTaJOB;

-3a5IBKU OT areHTOB.

5.3.Ha ocHoBanum 3ampoca lcmosHUTENb, NMpPH HATUYUU CBOOOIHBIX HOMEPOB pa3bsCHSET
3aKa3uuKy MOPSIOK OIUIATHI YCIYT CTPOTO B COOTBETCTBHH ¢ Tapudamu u mpaBuiiaMu OpOHUPOBAHMSI.

5.4. Otnen 6ponupoBanus VcnosHuTeNs, HE Mo3qHee 24 9acoB ¢ MOMEHTA MMOTYYCHUS 3asBKH HA
OpoHUpOBaHUE, TMOATBEPXKIAaeT 3aKazuuky OpOHHMpOBaHUE, JIMOO OTKA3bIBAaCT B YAOBJIECTBOPECHUU
3asIBKH.

5.5.B cnywyae moaTBepikIeHHUS 3asBKM Ha OpOHMpOBAHME, HaIpaBiisieT 3aKa3uMKy CYeT Ha
MpeloIulaTy 3a MpOXHUBaHUE. 3aKa3uukH, 3a0pOHHUPOBABIINE IPOXKUBAHUE, BHOCAT MPEIOIIATY
corjacHo ycioBusiM Tapuda. Ecnum 3aka3uMk  3a0poHUpOBa’  MpoKMBaHHWE MO  Tapudy
«HeBo3BpatHsIii», penormiara BHocuTcs B pazmepe 100%.

5.6. C MoMeHTa BBICTAaBIICHHS CUETA W €0 HalpaBlieHWs 3aKa3uWKy, YKa3aHHBIA B cYeTe HOMEp
CUMTAETCS MPEIBAPUTEIHHO 3a0POHUPOBAHHBIM.

5.7.Cuet cunTaeTcs AeUCTBUTEIbHBIM B T€UECHHE YKa3aHHOTO B HeM lcnonHuTenem cpoka, HO HE
0osee cemu OAHKOBCKHUX JHEH, C JaThl €ro BEICTABJICHHS.

5.8.0mara yciryr nposKUBaHUS POU3BOJANUTCS B CIIEIYIONIEM TOPSIIKE:

-CTOMMOCTh TPOKMBAHHUS OIUIAYMBAETCS B TEYEHHE CpPOKAa, YCTAHOBJIEHHOIO B CueTe
HcnonnuTens, HO He Mo3aHEe 7-MU pabOYUX JTHEH, ¢ JaThl BHICTABJICHHS cueTa. CUeT HampaBsIeTCS
10 AIEKTPOHHOMY a/ipecy 3aKa3zuHKa;

- OKOHYATEJbHBI pacueT 3a MPOKUBAHUE OCYILECTBIAETCS B JeHb 3ae3ga B CpeacTBo
pa3MelleHUs] HATMYHBIM ITyTEM WM C UCIIOJIb30BAaHUEM IIATEKHBIX KapT.

5.9.B cnyuae nHapymeHuss 3aka3dyMKOM YCTAHOBIICHHBIX CPOKOB OILIAThl, OpOHUPOBAHHE C
HOMEpa aBTOMAaTU4YECKU CHUMAETCS.

5.10. O6s3aTeNnbHBIM  YCIIOBHEM aHHYJIMPOBAHHUS OpOHHM SIBJISIETCS YBEAOMIICHHE 3aKa3uMKa
OTBETCTBEHHBIM MEHEKEPOM IIyTEM COBEPIIECHUS MCXOMISIIEr0 3BOHKA, MJIM ITyTEM ONOBELICHUS CMC
WIH IO 3JIEKTPOHHOM 10YTe, C LEJIbIO Pealu3alii COBEPLICHHS OIIaThl 3aKa3unKOM.

5.11. Homep cumTaercss TrapaHTHUPOBAaHHO 3a0pOHUPOBAHHBIM B MOMEHT IOCTYIUICHHUS
IpelonaTel Ha pacyeTHbId cueT, auO0 B kaccy Mcnonnurtens. B nanpHeilimem, 3ta cymma
BKJIFOYAETCS] B CTOMMOCTb OIIaThl HOMEpa.

5.12. Ucnonuutenb HampaBiseT 3aka3uMKy IO 5SJIeKTpoHHOMY azpecy IloareepxkiaeHue
OpOHMPOBaHUs, COAEPIKalllee CBEJCHUS O HAUMEHOBaHUU ((PUPMEHHOM HaMMEHOBAHUH) MCIIOJIHUTEIS,
3aKka3uuke (morpeduTesne), KaTeropuy 3aKa3aHHOIO HOMepa U LieHe HoMepa (MecTa B HOMEpE), CpOKax
IIPO’KMBAHUS B TOCTHHHUIE, 00 YCIOBHSIX OpOHHMPOBAHMS, a TAKXKe HHBbIE CBEJICHMs, OIpeiaessieMble
HCTIOJIHUTEJIEM.

5.13. 3aka3uuk oriauuBaeT yciyru VcnoaHuTe s, TeM caMblM, JaBast IOATBEPKICHUE IPUHATHS
ycioBuii odeptsl McnomHurens.

5.14. Tlocne mosydeHus: 3aKka3uuKoOM MOATBEPKJICHUSI OpPOHUPOBAHHUS, T0TOBOP O(epThl BCTyMaeT
B cuity. OcyllecTBIeHHE OIUIaThl YCIAyr MO HACTOSIIEMY JOTOBOpY 3a 3aka3zuMka JIIOOBIM TPETHUM
JIMIIOM HE W3MEHSET MpaBa U 0053aHHOCTH 3aKa3yMKa [0 HaCTOALIEMYA0T0BODY.

5.15. Cpok neiictBus JloroBopa, 3aKk/IFOYEHHOTO MyTeM akuenTa Hactosmel [Tyonnunoii opepTsl,
IIPUPABHUBAETCS K CPOKY OIUIAYEHHOTO MEepHO/1a MPOKUBAHUS 3aKa3zuMKa.

5.16.Ycayra no pa3MenieH1Io OCyIecTBISeTCs: ¢ MOMeHTa npuObITus [loTpedburens.



5.17.1lnata 3a mpoXKMBaHWE B3UMAETCA B COOTBETCTBUU C E€IUMHBIM PACUETHBIM YacoM IO
MECTHOMY BpPEMEHH, COTJIACHO YTBEPXKJCHHBIM TapudaM Ha COOTBETCTBYIONIMI THUII HOMeEpa,
HAJTMYHBIMU JICHES)KHBIMU CPEJCTBAMHU, JTHOO0 TIATSKHBIMU KapTaMH.

5.18.B cnygae pannero 3ae3na [loTpeOuTens oriata mpoU3BOAUTCS B CISAYIONIEM MOPSIKE:

- 00:00 o 02:59 - croumoctu 1 CyTOK MPOKHUBaHUS,

- 03:00m10 15:00 - 0,5 cTouMOCTH CYTOK ITPOKMBAHUS;

Pasmemenue [loTpeburens B yxe 3a0pOHUPOBAHHOM HOMEpE 110 BpemeHHu 3ae3na B CpencTBo
pa3mereHus, 3aaepxkka [lorpeOutens mocie pacyeTHOTO Haca JOIYCKAeTCs MO COTJIACOBAHHUIO C
aJIMHHHCTPATOPOM Ha CIIy’KOe TpreMa U pa3MeIeHUH.

5.19.Tlpu omnosnanuu Ilorpedurens Gonee yeM Ha 24 yaca B3MMaeTCs IUIaTta 3a (PaKTHUECKUAN
MIPOCTOH HOMepa, HO He 0oJiee YeM 3a CyTKH.

5.20. letm B Bo3pacte 10 2,99-x gmer 0e3 TPEAOCTaBICHHS JIOTIOJHUTEIHLHOTO MeCcTa
pacrnionararotcst B Cpenctse pasmenienus: 6ecriatHo. C 3-X JIeT MpeIoCTaBiIseTCsl TOTOJHUTEITLHOE
MECTO, M orjiaTa 6epercs Ha 0OIIUX OCHOBAHMSIX.

5.21. B ciydae ecnmu B HOMEpe NPOKMBAET JBoe jerTedl 1m0 3 yer, opopMIseTcsl OIHO
JOTIOJTHUTEIFHOE MECTO, U OTuIaTa OepeTcst Ha OOIMMX OCHOBAHUSX.

5.22. Pasmemenue IloTpeOuTenss  OCYIIECTBISCTCS TPU  TPSIBSIBICHHH  JOKYMEHTA,
YIOCTOBEPSIOIIETO €ro JUYHOCTh B COOTBETCTBUH C 3aKOHOIaTeIbcTBOM Poccuiickoit deaeparum.

5.23. Pa3melnieHne HECOBEPHICHHOJCTHUX TPaXKJaH, HE JOCTHTIIMX 14-JIeTHero BoO3pacrta,
OCYILIECTBIISICTCS TIPU TPEIBSIBICHHA CBUICTCILCTB O POXKIACHUM JTHX HECOBEPIICHHOJICTHUX,
JOKYMEHTOB, YJIOCTOBEPSIOIINX JINIHOCTh HAXOIANIUXCS BMECTE C HUMH POJUTEINIeH (YCBIHOBUTEIICH,
OTIEKYHORB), COTIPOBOK/IAFOIIIETO JHIa (JIUIT), TPH YCIOBUH MPEIOCTABICHUS TaKUM COTPOBOKIAIOIIAM
JTUIIOM (JIMIIAMH) COTJIACHS 3aKOHHBIX MPEACTaBUTENCH (OJHOTO U3 HUX).

5.24. Pa3MelieHre HECOBEPIIECHHOJCTHUX TpakJaH, JTOCTUTMIHUX l14-7meTHero Bo3pacTta, B
OTCYTCTBHE HAaxXOXICHUS PSAOM C HHUMU 33aKOHHBIX TPEICTaBUTENEH, OCYIIECTBIAETCS MpHU
MPEIOCTABICHUH HUMH JIOKYMEHTOB, YJOCTOBEPSIIOIIMX JIMYHOCTh UM  COIJIaCHsl  3aKOHHBIX
MPEACTaBUTENCH (OTHOTO U3 HUX).

5.25. TlepeBor U3 OJTHOTO HOMEpA B IPYroil MOXET MPOU3BOIUTHCS MO coryiacoBaHuio CTOpoH
WIM B Cllyya€ BO3HUKHOBEHHUS HEMPEIBUICHHBIX OOCTOSATENbCTB, CclokuBlIuxca B CpencTse
pa3Menienus. [lepeBon opopmiisercs NeKypHBIM aIMUHUCTPATOPOM.

5.26. B ciydae yTpaTsl WM NoBpexaAeHUs umyiiectBa CpelcTBa pa3MelleHns, B COOTBETCTBUU
¢ 3akoHojarenbcTBoM P® [loTpebutens Bo3Memiaer ymiep0d, a TakkKe HECeT OTBETCTBEHHOCTH 3a
HapYIICHUs, TPUYMHEHHbIC MPUIIIAIIEHHBIMU UM JIMI[AMH, COTJIACHO MPEHCKYypaHTy, Ha BO3MEILECHUE
MaTepHUaIbHOTO yIepoa.

5.27. Homepa amnsi npokuBaHus OOBSIBICHBI HEKypslled 30H0N. OTBEAEHHI clielnaibHbIE MECTa
g KypeHus. B ciydae KypeHHs C TOCTs YAEpKUBAETCS CyMMa B ONpPENEIEHHOM pa3Mmepe B CUET
KOMIICHCAIIUN JIOTIOJIHUTENBHBIX PACXOJ0B Ha CAHUTAPHYIO OOpabOTKY MOMEUICHHS, XUMYHCTKY
TEKCTUJIS U YCTpaHEHUE 3araxa.

5.28.1locemienre rocTei, MPOKUBAIIIKUX B HOMEpaX, MOCTOPOHHUMH JIMLAMHU pa3periaeTcs 10
23:00 mpu oruiate AHEBHOTO MPeObIBaHHMS W HAJIMYWU TOCTEBOTO MPOMYCKA, BBIAAHHOTO CIIY:KO00i
pa3MenieHus..

5.29.1Ipu otcyrctBumu IloTpebutens mo mecty MHpoKUBaHHUS Oojee 2-X 4acoB (COIVIACHO €ro
pacueTHOro 4aca) Oe3 omaTel MCMoONHUTENb CO3AaeT KOMHUCCHUIO, MPOU3BOAUT OMHCHh HWMYIIECTBA
[ToTpebuTtens, HaXOAAIIErOCsS B HOMEPE, C MOCIEIYIONIUM 0CBOO0XKIeHHEM HOMepa.



5.30.Bo3BpaT NEHEKHBIX CpPEACTB 3a HEUCIONb30BaHHBIM lloTpebureneM yciayru B CBS3H C
JOCPOUYHBIM Bble3/I0M K13 CpeacTBa pa3MeLIeHHs] IPOU3BOIUTCS B CIEAYIOLUIEM HOPSIKE:

- [ToTpebuTens 3abmaroBpeMeHHO 3a 24 4acoB 10 AaThl BbIE3a oOpamiaeTcs K JeKypHOMY
aJIMUHUCTPATOPY C MPOCHOOH OCYIIECTBUTH BO3BpAT JCHEKHBIX CPEACTB (MpH cebe MMETh MaclopT U
AK3EMILISP Y€Ka, IOJyYEHHOTO MU OIIaTe yCIyr);

- [ToTpebuTtens 3amosiHSET 3asBJIECHUE O BO3BpAaTE paHEE OIUIAYEHHBIX YCIYr C YKa3aHHEM
MPUYUHBI (JOCPOYHBIN BBIE3]);

- Jle)XypHBIH aIMUHUCTPATOP OPOPMIISET MAaKeT JOKYMEHTOB JJIsl BO3BpaTa (BCe JOKYMEHTHI
nepenaTcss B OyXraiaTepuio W TpeOYIOT NMpaBHIIBHOTO O(QOPMIICHHS, B CBS3H C STHM MpoIexypa
BO3BpaTa MOXeT 3aHUMaTh 10 30 MUHYT);

- [ToTpebuTens moaNMMCHIBAET 3asBICHUE O BO3BpATe, pacXo/JHbIN KaccoBblil opaep u Uek,
BBIJIaHHBIN €My B3aMEH BO3BPATHOMY;

- [Ipu 3aBepuiennu npoueaypbl [loTpeOuTenp nojgydaer Ha PyKH CBOM 3K3EMIUISIP HOBOTO
YyeKa ¢ yKa3aHHeM OIUIaThl (PaKTUYECKH OKA3aHHBIX YCIYT U YacTh JIEHEXKHBIX CPEJCTB, MOJIEKAIILYIO
BO3BpATYy.

— Ecnu [ToTpebutens cooOIaeT 0 10CpOYHOM BBI€3/I€ B CPOK MEHEEe 4eM 3a 1 CyTKU /10 JIaThI
oTbe3na, McnoaHurens B3UMaeT 1uaty B pa3Mepe OJIHUX CYTOK IMPOKUBAHMUSL.

- [Ipu omnarte IloTpeOutenem ycayr mo OE3HAIMYHOMY pacueTy, JI€HEXHbIE CpeAcTBa
BO3BpamjatoTcsi B TeueHue 10 paboumx JHEH €O JHA PAcCMOTPEHHUs 3asBIEHUS O BO3BpaTe IO
0aHKOBCKUM pEKBH3HTaM, yKa3aHHBIM [loTpebuTeneM B JaHHOM 3asBJICHHU.

— B cnyuae mpeOwbiBanus [loTpeburtens 15 u OGojiee MUHYT TOCIE 3aceleHUs, JCHEKHbBIE
CpelacTBa 3a TeKylue CyTKHM He Bo3Bpamatorcs (McmonHurenem Obula oKazaHa ycayra IO
MIPOKUBAHUIO).

- Jlnst ocymectBienns Bo3Bpata IloTpeOuTens 00sS3aH BEPHYTh CBOW JK3EMIUIIp dYeKa,
MOATBEPKIAIOLIUH OIJIaTy ycyr, npeaocrapisieMbix McnonunuteneM. [Ipu yrepe yeka min otkase ero
BO3BpallaTh, JSKYPHBII aIMUHUCTPATOP BIIpaBE OTKA3aTh B BO3BPATE ACHEKHBIX CPEJICTB.

- B cnywae, ecnu omnata ycuyr NOpoKMBaHMsI TNPOBOJMIACH TPHU 3aKa3e IYTEBKU B
TypucTuuecko Qupme (AreHTom), BO3BpaT ACHEKHBIX CPEICTB MPOU3BOIUTCS TOJBKO YKa3aHHBIM
ArenToMm (TyppupmMoii).

5.31. [Ipu npunyautensHOM BbIcesieHun [loTpeOuTenst B CBsA3M C TpyObIM HApYIICHHEM IPaBUI
npoxuBanusi B CpecTBe pa3MellleHrs WU COBEPIICHUEM HEMPAaBOMEPHBIX ACUCTBUI B OTHOIICHUU
Opyrux rocred wiam  nepconana CpeacTtBa  pa3MelleHUS BO3BpaT JCHEKHBIX CpPEACTB  3a
HEHUCIOJIb30BaHHBIEC YCIYT'H OCYILECTBISETCS C YYETOM KOMIIEHCAIMH pacxoa0B McrmoHuTens.

5.32.IlpenenwsHblit Cpok nposkuBaHus B CpeacTBe pa3MenieHus coctaBisieT 90 nHei.

5.33. IloctaBuB moamuch mpu o3HakomieHun ¢ IlpaBunmamm mnpoxkuBanus B Cpejacrse
pa3MenieHus, [loTpeOuTenb Takke MOATBEPKIAET, YTO O3HAKOMMUJIICS:

— C MpaBUJIAMU MTOBEJCHUSI B YPE3BhIUANHBIX CUTYAILIHSIX;

— C MpaBUJIAMH MOXKAPHOU OE30MaCHOCTH;

— C MpaBUJIAMH T0JIb30BAHUS AIIEKTPOIPUOOpamMu;

— C MPENUCKypaHTOM Ha MOPYY UMYIIECTBA;

- C MpaBHJIaMH OpOHMPOBaHUS HOMEPOB B CpesicTBE pa3MelleHH s,

- 1o ceneHus 3aka3unka U [loTpebutens noBeneHa MHGpOpMalMs O NPEAOCTABICHUM B
Cpenctse pa3MenieHus OecryIaTHOro MHTepHeT nojakimoueHus yepes WI-FI co ckopoctsio He 6onee 3
Mb.



6.CTOMMOCTB YCJIYT M MOPS/I0K PACYETOB 10 10r0BOPY

6.1.B cTOMMOCTH MPOKUBAHUS BKITFOUEHO:

- [IpoxuBaHue B HOMEpe BEIOPaHHOW KaTerOpuH;

- Ilonp30BaHNE MEIUITMHCKOM alITCUKOM;

- JI0CTaBKa KOPPECIIOHIEHIIMY, [TOJIyY€HHO! Ha UMS FOCTS;

- mooyKa;

- MIPEIOCTABIICHNUE KUIISATKA;

— UHBIE YCIIyTH, YKa3aHHbIe B [loaTBEpKIeHUH.

6.2.Ycnyru Wcnomuurens, He ykazanHelie B [loarBepxkaenun, Cuere Ha oruiary, JloroBope u
[Ipunoxenusix K HemMy, OYIyT CUHTAThCS JOMOJHUTEIBHBIMM U OYyAyT OKa3bIBaThCs 3a
JOTIOJTHUTENBHYIO IJIaTYy.

6.3. CtouMoCTh YCIIyTH TIPOKMBAHHs yCTAaHABIMBAETCS HA OCHOBAaHMHM O(HUIMAIBEHO
onyonukoBaHHbIX TaprdoB Cpencta pasmerneHus Mcmomuurens Ha caire: _https://miracle-garden c
Y4E€TOM JEHCTBYIOIMX aKIUi OT McnomHuTeNns Ha qaTy 3aKiIr04eHns HacTosmero JJorosopa.

6.4. I[lo nHactosmemy noroBopy, 3akazumk (IloTpeOurenp) 00s3yeTcss OIUIATHTH YCIYTH B
CJIEYIOIEM MOPSIKE:

- CroumoCTh TNpPOXKMBAHMS OIJIAYMBAETCA 3aKa3uMKOM B CPOK, YCTAaHOBJIGHHBIM B cueTe
UcnonauTens, HO He mo3mHee 7-Mu paboyux THEH, ¢ JaThl BhICTaBlICHHs cuera. CueT HampaBlsIeTCs
IO 3JIEKTPOHHOMY aJipecy 3aKka3uuKa;

- OxoHuaTeNbHBIM pacueT 3a MPOXKUBAHUE OCYIIECTBISETCS B JeHb 3ae3ga B CpenctBo
pa3MelIeHs] HATMYHBIM ITYTeM HJIM C UCTIOIb30BaHUEM IIJIaTEKHBIX KapT.

6.5. B ciryuae ono3manus, ¢ 3aka3unka (IloTpeOuTelns) B3uMaeTcs miiata B pa3Mepe CTOMMOCTH
MEPBBIX CYTOK MPOKUBAHUSI.

B cnyuae 3amepkku Bbie3ga llotpeOutenst mmarta (NMpojajieHHWE TMPOKUBAHUS) B3UMAEeTCS B
CIIETYIOIIEM MOPSIIIKE:

- 12:00 mo 18:00 - 0,5 cToMMOCTH CYTOK TIPOKHUBAHUS,

- 18:00m0 12:00 - crommocTr 1 CyTOK MPOKUBAHUSI.

6.6.ITopsimok anHysIIMYN (OTKa3a OT 3a0pPOHUPOBAHHBIX YCIIYT):

— [OIlpu oTkaze oT OpOHHMPOBAHUA O JHS 3ae3/a, MOJJICKUT
BO3BpATy BCA CyMMa MPEAOIIaThl B IOJHOM pa3Mepe.

— OIlpu oTKaze OT OpOHUpPOBAHUS B JIEHb 3a€3/1a, B3bIMAETCS
CTOMMOCTH 32 (paKTHUECKHI MPOCTOI HOMEpa, HO He OoJiee, YeM 3a CYTKH MPOKUBAHUSL.

- (Ilpu oTMeHe TpynmoBoro OpoHHMpoBaHHUs 3a 14 cyTok a0
JaThl 3ae3/1a ¥ OoJiee, AEHEXKHbIE CPEJICTBA BO3BPAILAIOTCS 3aKa3UUKY B TIOJTHOM 0OBEME.

— [JB ciyuae oTka3za oT OpOHUPOBAHUS, OMO3JaHUS, HE 3ae3/1a
00 paHHEro BbI€3/a IOCTs, B3bIMAETCA CTOMMOCTH 32 (PaKTHUECKUI MPOCTOM HOMepa, HO He Ooliee,
4YeM 3a CYTKH MpPOXUBaHUS, eciu B «CHenuaabHOM MPEeNIOKEHUN» HE YCTAaHOBJICHBI MHBIC MpaBUIIA
OTMEHBI, KpaTKoe COoJepaHHe YKa3blBaeTCsi Ha O(QUIMAIBHOM CaiiTe WIM B MOATBEPKIACHUU
OpOHUPOBAHUS.

— [JB cnyyae ecnu He3alJaHUPOBAHHBIM pPAaHHUN BBIC3],
BBI3BaH 00JIE3HBIO, HECYACTHBIM CIy4aeM, CMEpPThIO OMU3KHX POJCTBEHHUKOB, a Takxke, eciu ['ocTh
M3BECTUJI O HAMEPEHUM PaHHEro Bbl€3/la 3a CYTKH JI0 JaThl BbI€3Ja, BO3BPAT JEHEXHBIX CPEICTB
OCYIIECTBJISIETCS 3a HEUCIOJIb30BaHHBIE CYTKU MTPOKUBAHUS.



https://raminahotel.ru/

6.7. Pacuerst mexay CTopoHaMU MPOM3BOMATCA B PyONsSX, KaK HATUYHBIMU JICHEKHBIMU
CpeAcTBaMH, TaK MU MO OE3HAIMYHOMY pacyeTy, CHocoOaMH, COTIACOBAaHHBIMH CTOPOHAMHU B
HacrosmeM JloroBope, M CUMTAIOTCS NMPOU3BEJCHHBIMA C MOMEHTA BHECEHUS JCHEXKHBIX CPEJICTB Ha
cuér VcronHuTens B KPEIUTHOW OpraHu3aliy, OAaHKOBCKOMY IUIATEKHOMY areHTy WJIH B Kaccy
HUcnonaurens.

6.8. Ecmu 3akazumk (Ilorpeburenn) OponmpoBanm Homep B CpeacTBe pa3MelicHHs Ha
OTIPENICTICHHBIN CPOK, U OBLI BHIHYXKJICH YeXaTh paHbIlle 3TOro cpoka, 3akazuuk ([lorpedburens) 06s13aH
npenynpeauts VcnomHurenst 00 M3MEHEHHH CPOKOB MPOXKMBaHUS 3a 24 uca 1o Bble3na u3 Cpencrtsa
pa3memeHus. B nmpotuBHOM ciydae 3aka3uuk oruraduBaeT VcmonmHHUTENo (PaKTHYECKH MOHECEHHBIE
UM PacxXo/ibl B pa3Mepe CYTOYHON CTOMMOCTH MTPOKUBAHUS B HOMEPE.

6.9. JloroBop cumMTaeTcs 3aKIIOYCHHBIM C MOMEHTA IOJYYCHUS 3aKa3dyuKoM (TIOTpeOuTeIeM)
MOATBEPKICHUST OPOHUPOBAHUSI.

6.10.Ycnyru oka3pIBalOTCS TPU YCIOBHM WX TIOJHOW OIUIaThl 3akazdukoM. OcyliecTBICHHE
OTIATHI YCIIYT 10 HacTosmeMy JloroBopy 3a 3aka3unka JIOOBIM TPETHHM JIUIIOM HE U3MEHSIET MpaBa u
00s13aHHOCTH 3aKa3uuKa 1o HacTosmemy JloroBopy.

6.11. 3aka3uyuKk CaMOCTOSATENBHO OTCJICKMBACT W3MEHEHHE PEKBH3HTOB VcmomHuUTENS,
yKa3aHHBIX B HacTosmieM /loroBope, M HECET OTBETCTBEHHOCTH 3a MPABWIIBHOCTH MPOU3BOIUMBIX UM
Oe3HaTUYHBIX TUTATEIKEH.

6.12.Ycnyru 1o ycMOTpeHHIO 3aKa3uWka, MOTYT OBITh OIIaueHBbl OJHHM W3 CIETYIOIINX
CHOCO00B:

- B OC3HATMYHOM TMOPSAKE ITyTeM OAHKOBCKOTO MEPEBO/Ia ACHEKHBIX CPEICTBHA PACUETHBIN
cuet McromauTens;

- 3a HAJIMYHBIN pacyeT B Kaccy McoHuTENS;

- OaHKOBCKOM KapTOM;

- OH-JIal{H OIlIaTa Mo CChUIKke Ha MHTepHeT DKBapUHT (CCHUIKA BBICHUIACTCS MEHEKEPOM
oT/ieN1a OpOHUPOBAHUS).

- orata npoucxoaut deped YBPUP ¢ ucnonbzoBanmeM BaHKOBCKHMX KapT CIIEIYIOLIMX
IJIATEKHBIX CUCTEM:

— MUP,

— VISA

O06s13aTenbeTBO 3aKazuuka Mo oriare yciuyr VcrnoiaHuTesnss cCUuTaeTcsl BBIIOJHEHHBIM B MOMEHT
3aYUCIICHUS MPEIOIUIaThl/COOTBETCTBYIOIIMX JICHEKHBIX CPEJICTB HAa PACUeTHBIM CUET WJIM B Kaccy
Hcnonnurens.

7.00513aHHOCTH U TPaBa CTOPOH

7.1.VcnonuuTtens o0s3yeTcs:

— [IpenoctaBuTh 3aka3uMky BbIOpaHHbIE U OIUIaueHHbIe Yyciayrd. OOecneunThb
pa3Menienue u nutanue [lotpedureneii.

— B Tedenue cpoka aelCTBUSA HACTOAIIETO IOTOBOpPA OKa3aTh 3aKa3uMKy OIUIaYCHHbBIE



UM  YCIYTH, YKa3aHHblE B KBUTAHIMM, YEKE, B COOTBETCTBUU C JCHCTBYIOLUIUM
3aKOHOJIATE€IILCTBOM, YCJIOBHSMHU HACTOSIIEH 0(epThl, IEHCTBYIOIIUMHU TaprU(paMU U [IEHAMH.

— CoxpaHsaTh KOH(PHUICHIUATHHOCTh MHPOpMANUU 3aKa3yhKa, MMOJYYCHHOH OT HEro mpu
perucTpanuy, 3a HCKIIOYEHHUEM CJIy4aeB, MPEAYyCMOTPEHHBIX JEMCTBYIOUIUM 3aKOHOAATEIbCTBOM
Poccuiickoit ®enepanuu.

— [IpenocraBnsiTh KauecTBeHHblE yciayru. [IpuHMMaTrh CBOEBpEMEHHBIE MEpPhl IO
MIPENYNPEXKICHUIO U PETYIUPOBAHUIO HAPYIIEHUs KauecTBa MPEJOCTaBiIsieMbIX yciyr. CBOEBpEMEHHO
nHGOpPMHUPOBATh 3akazunMka 00 HM3MEHEHHUSX B CTPYKTYpE YCIYr, OKa3bIBaeMbBIX IO HACTOSIIEMY
JIOTOBOPY U YCJIOBHSIX UX OKAa3aHMUSL.

— ObecnieunTs coOirOEHNE TPEOOBAHUH IMOKAPHOW OE30MACHOCTH M CAHUTAPHBIX HOPM H
MIpaBuI.

— [IpenocraBnsate rocruHuuHsle ycayru llotpeburtensim B coorBercTBUM ¢ [lpaBmiiamu
IIPEAOCTABIICHNUS] TOCTUHUYHBIX ycayr B Poccniickont denepanun, yrBepKIACHHBIMU ITOCTaHOBJICHUEM
[IpaButenbctBa PO ot 27 HOs10ps 2025 roga Nel912.

7.2 .VicnoHUTEIH BIIPaBE:

- YTBepkIaTh U U3MEHATH YCJIOBUS HacTosiel odeptsl, Tapudsl, [IpaBuna npoxusanus,
MpaBuiia OPOHUPOBAHMS, O YeM 3aKa34yMK M3BEIIAeTCS He MeHee YeM 3a 3 (TpH) KaJleHJapHbIX JHS 10
MIPOBEJICHUS] TAKUX W3MEHEHUI MyTeM pa3MelleHus: nHpopMaluu Ha HHPOPMALIMOHHBIX OJlaHKaxX U Ha
cante McnonauTtensd. 3aka3uMK COTJIAIIAeTCsl W MPU3HAET, YTO BHECEHHE M3MEHEHHH B HACTOSAILYIO
odepty, Tapudsi, [IpaBuna npoxxuBaHus, MpaBuia OPOHUPOBAHUS, BJIEYET 32 COOO BHECEHHE ITHX
W3MEHEHNH B 3aKJIIOYEHHBIN M JEUCTBYIOIINNA Mex1y 3akazuukoM n Mcnomnurenem /lorosop, n atn
M3MEHEHHUS BCTYNAIOT BCUILY OJJTHOBPEMEHHO C BCTYIUJICHHMEM B CUITy TAKUX U3MEHEHHH B 0epTy.

- TpeboBaTh ¢ 3aka3unka JEHEKHYIO KOMIIEHCAIIMIO 32 IPUUYMHEHHBIE YOBITKH, B pa3Mepe He
MEHBIIEM, YeM CTOMMOCTb MMOBPEKIEHHOTO (YHUYTOXKEHHOT0) uMymiecTBa McnomHuTens.

7.3.3aka3uuk (ITorpebutens) 00s13aH:

— CBOEBpEMEHHO M B TIOJJHOM O0BEME NPENOCTaBIATh MH(POPMAIHMIO, HEOOXOIUMYIO IS
OKa3aHMs YCIIYT, a TaKKe COACHCTBOBATh MICOMHUTENIO B YCTPAHEHUH MPENATCTBUM K HaJIEkKALIEMY
ucnoyiHeHuto Jlorosopa.

— Cob6monats IlpaBuiia mpenoctaBieHusi TOCTUHUYHBIX ycayr B CpeicTtBe pa3MeleHus
3aka3uMKa M MpaBWiIa MPoTHBONOXapHOU Oe3zoracHoctH, @3 PD ot 23.02.2013 Ne 15-®3

«O0 oxpaHe 3J0pOBbs IPaKJaH OT BO3JECHCTBUS OKPYXKAIOIIEr0 TaOayHOTO JbIMa U MOCIEICTBUIN
noTpebaeHus TabaKay.

—  IlpuHATh ¥ OIIATUTH NpeOCcTaBIeHHbIE VICTIOMHUTEIEM YCIIYTH B MTOJIHOM 00beMe.

— CBOEBpPEMEHHO OIIAYMBATh MIPEAOCTaBICHHbIE VICIIOHUTENEM TONIOJIHUTEIbHBICYCIYTH.

— Bo3smectuts ymiep0, MpUYMHEHHBIM UMyHIecTBY VcmoyHuTens, B ciydyae yTpaThl WU
MOBPEXKACHUS UMYILECTBA.

7.4.3aka34uK BIpaBe:

- OTkazarbes OT YCIIYT, pacTOpruyB Hactosuii JloroBop, mpu 00s3aTeIbHOM COOIIOICHUU
yCIIOBUH, YCTAaHOBIEHHBIX pa3aenamu 5, 6 Hacrosmiero JloroBopa-odepThl, Bo3MecTuB VcrnoaHuTesto
(haKkTUYEeCKH MIOHECEHHBIE UM PACXO/IbI.

- IIpu oOHapyXeHUH HETOCTaTKOB OKAa3aHHOW YCIIYTH IO CBOEMY BBIOOPY MOTPEOOBATh:

-0€3B03ME3/THOTO YCTpaHEHUs] HEIOCTAaTKOB;

-COOTBETCTBYIOILIETO YMEHBIIEHUS LIEHBI 3a OKA3aHHYIO YCIIYTY.

IToTpeOutens, oOHApYKUBIIMKA HEJOCTATKHM B OKa3aHHOW yciyre, oOs3aH 0e3 NpoMeeHHs
3agBUTh 00 3ToM HMcnonnurento (Ha Ctoiiky Otaena npuema u pazmenieHus). B npotuBHoM citydae
VcnonHuTens 0cBOO0XKIa€TCs OT OTBETCTBEHHOCTH 33 HEIOCTATKU B OKa3aHUU YCIIYT.



8. OTBeTCTBEHHOCTH CTOPOH

8.1. CTOpoHBI HECYT OTBETCTBEHHOCTh 3a HEHCIIOJHEHHWE W/WIM HEHaJJIe)Kallee HCIOJHEHHE
NPUHATBIX Ha ceds mo Hacrtosmiemy JloroBopy 00s3aTenbCcTB B COOTBETCTBUM C JICHCTBYIOLIMM
3aKOHOJIATENbCTBOM, llpaBuiaMu mpeaocTaBiIeHUs TOCTHHUYHBIX yciayr B CpeacTBe pa3sMeleHHs
Wcnonaurens u mHactosumm JloroBopom.

8.2. B cmyyae HEBO3MOXXHOCTH HCHOJHEHHUS HacTosmiero JloroBopa, BO3HHKIIEH IO BHUHE
3aka3uuka, [lorpeOuTens win ero noceTuTeNen, yCIyru MoJyIeKar OIuiaTe B MOJTHOM 00beMe.

8.3.ltpads! no Hactosmemy JloroBopy B3UMaroTcs no aeicTByrommM Tapudam 3akazunka 6e3
ydeTa CKUJIOK U CHeIMaIbHBIX IIeH (CIeNUaIbHBIX MPEIT0KEHHN ).

8.4. TloTpebuTtens B COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoit ®denepanuu BO3MEIIaeT
yiep0, B ciydae yTpaThl WIM MOBpeXaAeHus umymectsa Mcnomaurens B CpencTtBe pa3MemieHus, a
TaKXe HeCET OTBETCTBEHHOCTH 32 WHBIC HAPYIICHUSI.

8.5.B ciyuae mapymenus [lotpebutenem m. 7.3, Ilorpeburtens 00s3aH OILIATUTH 3aKa3UHKy
mTpad B COOTBETCTBUU C JedcTByromuM [lpelickypaHTaMu 3a KakJI0€ HapylIeHHE, a TaKxke
BO3MECTHTB PACXO0/Ibl, TOHECEHHBIE VcTomHuTEIeM.

8.6.B ciyuae, eciu IloTpeburens He MPUOBUT W/WIM HE BBIMIET Ha CBs3b ¢ VIcIoHUTEEM K

15.00 cnegyrommx cytok, OponupoBanue annynupyercs. C Ilorpebutens B3umaercs mrpad 3a
¢axTrueckoi mpocToit HoMepa. B ciyuae mpuOsitus [lotpedurens mocne 15.00 crneayrommux cyTok,
€r0 pa3MelIeHue MPOU3BOJANUTCS B TIOPSIIKE OYEPEIN U IPH HATMYUH CBOOOTHBIX HOMEPOB.

8.7. TloTpeOuTenr HECeT COJHMIAPHYID OTBETCTBEHHOCTh 3a YOBITKM W WHOH ymiepo,
MIpUYMHEHHbIE neiicTBusME (Oe3neiictBuem) nocetureneit [lorpedurens B CpeacTse pa3menieHusl.

8.8.B ciyuae oTka3a moceTHTeNeH OT OIUIaThl BO3MENICHHWs yiiepOa 3a Mopuy MMYIIECTBa B
CpenctBe pasmemienusi, [lorpeburens (3aka3zunk) 00s3yeTCs OTUIATUTH BHICTABJICHHBIC MOCETHUTEIISIM
cueTta. B Tom ymcie 3a mop4yy MMyIIeCTBa HA OCHOBAHUU aKTa O MOpYE MMYILECTBA, COCTABIEHHOIO B
COOTBETCTBUM C JIOKAJIbHBIMU akTaMu VcnoiaHuTes.

8.9. B ciyuae onarsl 3aka3uMKOM YCIyT B pa3Mepe MEHbILIEM, YeM IPEAYCMOTPEHO HACTOSIIUM
JloroBopoMm, cymma MpOU3BEJCHHOTO IIaTeXa MOrailaeT, Mpekiae BCero, CyMMy OCHOBHOTIO JI0JITa, a
3aTeM IME€HU, IPOLEHTHI U UHbIE MITPapHbIE CAHKILIUH.

9. Cpoxk neiicTBus, IPOJIOHT ALUS, U3BMEHEHUE, PACTOP:KeHHE 10roBopa o epThl

10.1. [ToroBop odepThl BCTYNAET B CHIIy ¢ MOMEHTA, YKa3aHHOTO B M. 5.14 HacTosmiel odepTsl, U
JEUCTBYET 10 OKOHYAHUS CPOKA JEHCTBUSA IPUOOPETEHHBIX YCIIYT, BBIOPAaHHBIX 3aKa3UHMKOM.

10.2. IIponoHranust J0roBopa OCYIIECTBIIAETCS IyTeM omulatel ycayr Mcnonnurens B
COOTBETCTBUHM C JICHCTBYIOIIMMH Ha MOMEHT omiartel TapudaMu 10 OKOHYaHUS CpoKa JeicTBHA
JEUCTBYIOLIETO 0TOBOPA.

10.3. PacTtoprkeHre HacTOSILEro JI0roBopa JOMYCKAETCs M0 COTIALICHUI0 CTOPOH WUJIM PELICHUIO
CyJla IO OCHOBAHMSIM, IPEAYCMOTPEHHBIM I'PaKJAHCKUM 3aKOHOATEIbCTBOM.

10.4. B cnywae, pacTOpKEeHUs HACTOSILEro JOroBOopa IO COIVIALIEHUIO CTOPOH JIOTOBOP
IIpeKpallaeT cBoe JeicTBME CO JHA, KOTJAa CTOPOHBI JOCTHUIVIM COIJIAIIEHUS O PacTOP)KEHHU
3aKIIFOYEHHOTO MEX1y HUMH CIIopa.

10. IIpoumne yciioBus

11.1. HeocymiecTBiaeHHe TOTO WJIM MHOTO IpaBa B paMKax J0roBopa oQepThl, HOTHOMOYMS WU
HaMepeHHsl, IPeAyCMOTPEHHBIE IOTOBOPOM O(epThl, HE 03HAUYaeT HU OTKa3a VICMONMHUTENS OT CPOKOB
U ycIoBHHM JoroBopa odepTbl B ciydae CIEAYIOIIEr0 HapylleHWs, HU OTKa3za OT CBOUX IIpaB
noTpedoBaTh COONIIOICHNS YCIOBHMA J0roBopa oepThl B 11000€ BpeMs BIOCIEICTBUH.

11.2. [loroBop odepTsl MmpeacTaBiser coboil MoHYI0 TOTOBOPEHHOCTh Mexay McnoiaHurenem
1 3aKka3unukoM. VcromHUTENs He IPUHUMAET Ha ce0s HUKAKUX YCIOBUHM U 0053aTeNbCTB B OTHOIICHUH
npeamera oepThl, 32 UCKIIOUYEHUEM YKa3aHHBIX B OQepTe, KOTOPBIMU PETYIMPYETCsl HCIIOJHEHHE
7IoroBopa o¢epThl, 3a HCKIIOYEHHEM Ciydas, KOTJa TaKue YCIOBHS WM 00S3aTeNbCTBa
3aUKcUpOBaHbl B TMHCBMEHHOM BHUJIE W MOJIMCAHBI YHNOJHOMOYEHHBIMHU IPEACTABUTEIIMU
Hcnonnurens u 3aka3unka. B ciyyae ecnu kakue- nu6o ycnosus IpunoskeHuil Wim TOTOTHUTENBHBIX
COIJIAIEHUH K JIOTOBOpY o(depThl MpOoTHBOpEYAT YCIOBHUSAM O(depThl, MoJiokeHUs odepTbl OyayT
npeobaanaTh.



11.3.3aka34mK 3aKI09aeT JOTOBOP 0(hepThl JOOPOBOJIEHO, IIPH STOM 3aKa34yHK:

a) TIOJTHOCTBIO O3HAKOMUJICS C YCIOBHUAMHU O(EpThI, 0) MOITHOCTHIO MOHUMAET MpeaMeT 0(epThl U
yCIOBHS JIOTOBOpa O(epThl, B) MOJHOCTHIO MOHMMAET 3HAYCHHE M IMOCIEACTBUS CBOMX JCHCTBUU B
OTHOIICHHUH 3aKJII0UEHUS U UcTioHeHus JloroBopa odeptsl.

11.4. 3aka3umk 00JiaJja€T BCEMH MPaBaMU U MOJTHOMOYHUSIMHU, HEOOXOAUMBIMHU JIJIsI 3aKITIOUCHUS U
WCIIOJTHEHUS JIOTOBOPA OEPTHI.

11.5.Ecnu kakoe-m00 u3 ycinoBuil opepThl IPU3HAHO HEJEHCTBUTEIBHBIM WM HE3AKOHHBIM, WIIN
HE MOJKET BCTYHNUTb B CWJIYy B COOTBETCTBUU C JIEHCTBYIOILMM 3aKoHoJaTenbcTBOM P®, Ttakoe
yaansercst U3 oepThl U 3aMEHSAETCS HOBBIM I0JIO)KEHUEM, MAKCUMAJIbHO OTBEYAIOLUM H3Ha4YaIbHbIM
HaMEpEHHSIM, COJEPKABIIUMCS B O(epTe, MPH STOM OCTAJIbHBIC MOJOKEHUS 0(epThl HE MEHSAIOTCS U
OCTal0TCA B CUJIE.

11.6. CTOpOHBI TNPHU3HAIOT IOPUIMYECKYIO CHJIY JIOKYyMEHTOB (B TOM YHCJIE 3as{BOK Ha
OpoHMpOBaHUE, MOATBEPXKICHUE OPOHUPOBAHUS, YBEIOMJICHUH 00 M3MEHEHUHU WIH aHHYJIUPOBAHUU
OpOHMpPOBaHUS U T.J.), OTIPABICHHbIX (MOJydyeHHBIX) CTOpOHAMU B paMKax JAEWCTBUS HACTOAIIETO
JIOTOBOpA IO NIEKTPOHHOM MOYTE. YKa3aHHbBIE JOKYMEHTHI IPH

paccCMOTpEeHUM crHopa B CyleOHOM MOpSAKE NPUPABHUBAIOTCS K OpPUTHMHAIaM JOKYMEHTOB.
JIOKyMEHTBI, TepelaHHbIE IO JJICKTPOHHOW TmouTe 0Oe3 WCIOJIb30BAaHUS DSJIECKTPOHHOW IU(POBOM
MOANUCH, TPU3HAIOTCS CTOPOHAMH, MMEIOIMIMMH IOPUIMYECKYI0 CHIIYy U JOIYCKAalOTCS B KauecTBe
MMCbMEHHBIX JI0Ka3aTeNbCTB.

11.7. Naroii monydeHus cooOuieHuit/uadopMaluy, OTIpaBIeHHbIX IOCPEACTBOM e-mail, a Takxke
JATOM OTBETa Ha COOOIEHHUS, IBIIACTCS 1aTa 00paOOTKU BXOIAIIETO YIEKTPOHHOTO MHChMa TIOYTOBBIM
cepBepoM CTOpPOHBI IO HACTOSIIEMY JJOTOBOPY, MOJYYUBIIEH COOTBETCTBYIOIIEE AIEKTPOHHOE MUCHMO.
OtBeThl Ha COOOIIEHMs, HampaBlieHHble OoaHOM CTOpOoHOW HampaBisAOTCS Apyroii CTOpoHOW MO
o0paTHOMY aapecy MOJTYyYEHHOTO AJIEKTPOHHOTO MHUChMa MO0 Ha AJEKTPOHHBINA aapec i oOpaTHOM
CBs3H, yKa3aHHbIH CTOPOHOU B COOOIIECHUH.

11.8. 3akazunk He wuWMeEeT TIpaBa TMeEpeycTymaTh JIOObIE TMpaBa WM OOS3aHHOCTH TIO
3akimoueHHOMY U Mcnonmuutenem jgoroBopy 0e3 mpeaBapUTENbHOTO MUCBMEHHOTO — COTJIacHs
Hcnonnurens.

11. O0cTosITEIHCTBA HEMPEOAOJIMMOI CHITBI

12.1. CropoHbl 0OCBOOOKIAIOTCS OT OTBETCTBEHHOCTH 33 YACTUYHOE U MOJHOE HEUCII0JIb30BaHUE
0043aTeNBCTB M0 HACTOALIEMY JOTOBOPY, €CIHM JOKAXKYT, YTO HEHCIIOJIHEHUE SIBHJIOCH CIIEICTBUEM
NeUCTBHUSL OOCTOSITENILCTB HEMPEOJOIMMON CHIIbL. B 3TOM ciydyae CpoK BBINIOJHEHUS 0053aTeIbCTB
MIPOJIIeBAaeTCs Ha BpeMsl ICHCTBUS YKa3aHHBIX OOCTOSITENILCTB.

12.2. Cropona, st KOTOpOH co34ajach HEBO3MO>KHOCTH BBIMOJIHEHUS IPUHATHIX Ha cedd
00s3aTensCcTB, 00s3aHa He nmo3anee 10 nHel ¢ MOMEHTa HACTYIIIEHUSI 0OCTOATENBCTB HEMPEOI0IUMO
CWIbI, B MUCHbMEHHOU (opMe YBEJOMHTH IPYTyI0 CTOPOHY C yKa3aHHEM IMpEANojIaraéMoro cpoka
MIPEeKpAIEHUS] YKa3aHHBIX OOCTOSITENBCTB.

12.3. B uckirouuTenbHbIX ciydasx, McmomHuTens ocTtaBiser 3a co0oil IpaBO 3aMEHbI
MpeIBApUTENILHO 3a0pOHUPOBAHHOTO HOMEpPa Ha HOMEpP PaBHOTO WM 0Oojee BBICOKOTO Kiacca, 0e3
CTOMMOCTH pa3MeIleHUs] WM TOJHBIA BO3BpaT mpenoriaTsl 3akazuuky. I[lpu stom Mcnonnurensb
He3aMeuTeNnbHo nHpopMupyeT 3akazuuka (I[Torpedurens) o mpou3BeAEHHON 3aMeHE MM BO3BpaTe
IIPEIOIUIATEI.

PexBuznter UCIIOJIHUTEJIA:

00O "Orens Cepsuc ['pynn”

OI'PH 1252300022006

WMHH/KIIIT 2311378399/231101001

Anpec nna  xoppecnoHaeHuuu:350087, KpacHomapckuii kpait, T KpacHomap, yn HWm.
Koncrantuna CuMmonoBa, 1. 29/0

PykoBourens

I'enepanbHbI JUPEKTOP

MkxkpTtusiH Apapat ['aperunoBuy

®UJIMAJTL "POCTOBCKUI" AO "AJIb®A-BAHK"
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BUK 046015207
Cuer 40702810226210001731
K/C 30101810500000000207
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